THE CHALLENGES OF RUNNING A BUSINESS

The top challenge for small business owners across the U.S. is hiring qualified staff and keeping them around, according to a
new quarterly report from Wells Fargo and Gallup. This concern has doubled in five years, skyrocketing to a top issue for
small business owners. The tight labor market is making it difficult for all companies — big or small — to retain staff and
keep positions filled.

U.S. SMALL BUSINESS OWNERS' ASSESSMENT OF THEIR BIGGEST CHALLENGE IN 2019

Hiring qualified/good staff and retaining them 16%
Attracting customers/targeting business opportunities/finding work/new business 15%
Financial stability cash flow
Taxes
Government (general)
Competitionflarger corporations/internet
Government regulations 6%
Cost/fees of running the business/having enough money for capital investment [ 52,
None/nothing 4%
The economy | 42,
Product improvements/updated latest products/availability of products 4% . . \
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